NON — VOICE BPQ IN INSURANCE

SCOPE OF REPORT

The global business process outsourcing (BPO) industry ranks amongst
the fastest-growing industries in the world. In the global BPO market,
BFSI has emerged as the fastest-growing sector. Within the global BFSI
BPO market, insurance segment accounts for more than 25% share.

BPO is no longer an optional strategy but it is a strategic necessity. BPO
industry has demonstrated its ability to reduce insurance back-office costs
by 30% to 50%.

An understanding of the global insurance industry is necessary to
comprehend the potential for insurance BPO services. This report
contains a comprehensive overview of the global insurance industry with
a special reference to the US, the UK and Australia.
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